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Announcements VISA

Labor Day

Monday, September 7, 2026
All branches will be closed on Monday,
September 7, in observance of Labor Day.

Business Credit

Columbus/Indigenous Peoples’ Day
Monday, October 12, 2026

All branches will be closed on Monday, October 12, in
observance of Columbus/Indigenous Peoples’ Day.

Member Appreciation Day
Friday, October 23, 2026

We love what we do because of you! Visit us
for fun, snacks, and a special thank-you gift?!

During holiday closings, you can access your account anytime with online and mobile banking.
For debit and credit card support, call 865-544-5400. Select option 4 during business hours,
Monday through Friday, 7:00 AM to 7:00 PM, and Saturday, 8:30 AM to 12:30 PM. Select option 1
after hours or when we are closed.

Federally Insured by NCUA. *APR = Annual Percentage Rate. Promotional Period for Introductory
APR: The promotional APR for purchases, balance transfers, and cash advances will apply to
transactions posted to new and existing credit card accounts from 9/1/2026 until 2/28/2027.
Any existing balances on Knoxville TVA Employees Credit Union loan or credit card accounts are
not eligible for the Introductory APR. The repayment period for purchases, balance transfers,
and cash advances made during the promotional rate period will expire 2/29/2028. Any
remaining balance as of 3/1/2028 will revert to the applicable credit card rate. Rate subject to
change without notice and based on creditworthiness. If interest is charged, the charge will be
no less than $1.50.



