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During holiday closings, you can access your account anytime with online and 
mobile banking. For debit and credit card support, call 865-544-5400. Select option 
4 during business hours, Monday through Friday, 7:00 AM to 7:00 PM, and Saturday, 
8:30 AM to 12:30 PM. Select option 1 after hours or when we are closed.

Upcoming Holidays and Hours
Veterans Day
Tuesday, November 11, 2025
Branches will be closed on Tuesday, November 11, in 
observance of Veterans Day.

Thanksgiving
Wednesday, November 26, 2025
Branches will be open until 5:00 PM. Northshore and 
Turkey Creek Branches will be open until 7:00 PM.

Thursday, November 27, 2025
Friday, November 28, 2025
Branches will be closed in observance of Thanksgiving.

Christmas
Wednesday, December 24, 2025
Branches will close at 12:30 PM. 

Thursday, December 25, 2025
Branches will be closed in observance of Christmas.

New Year’s Day
Wednesday, December 31, 2025
Branches will be open regular hours.

Thursday, January 1, 2026
Branches will be closed in observance of New Year’s Day.

Federally Insured by NCUA. 1. Be sure the Credit Union has your 
latest email address before registering your card with Card Controls 
& Alerts. Data and message rates may apply. Ask for details.

Your holiday
shopping si󰇷󰈩󰈕󰈏c󰈔. 
Protect your cards with 
Card Controls & Alerts1.

Dow󰈝󰈘󰈡󰇽d
t󰈊e 󰈀󰈦p!

Set spending limits
Customize alerts
Turn your card on/off


