March 2026

COMMUNITY-VOTED

BEST MORTGAGE
LENDER

Home Loans
done right.

(And East
Tennessee agrees.)

: -'r % Talk to a Home
=ns Loan Officer!

tvacreditunion.com
Federally Insured by NCUA. NMLS 167911. Restrictions apply.
Not a government-affiliated agency. All applications subject

to underwriting guidelines and approval. Rates based on
creditworthiness. Ask for details.




Announcements

Good Friday

Friday, April 3, 2026

KTVAECU®will be closed on

Friday, April 3, in observance of Good Friday.

During holiday closings, you can access your account anytime with online and
mobile banking. For debit and credit card support, call 865-544-5400. Select option
4 during business hours, Monday through Friday, 7:00 AM to 7:00 PM, and Saturday,
8:30 AM to 12:30 PM. Select option 1after hours or when we are closed.

Annual Meeting 2026

Tuesday, April 7, 2026

Annual Meeting 2026 is a kid-friendly, outdoor tent event
held in the parking lot of our corporate office at 1305
Centerpoint Blvd. The event starts at 4:30 PM, the Meeting
begins at 5:30 PM, and concludes at 6:30 PM. For more
details, visit tvacreditunion.com/annualmeeting.

Shred Day
Saturday, May 2, 2026

KTVAECU Corporate Office
1409 Centerpoint Blvd, Knoxville, TN 37932

For more information, visit tvacreditunion.com/shred.

Meet the
Fraud Squad!

Get tips to help you protect your money.

PL s‘ Enter for a chance to win
u « a $100.00 Visa® gift card!

Fadi®:  Find a Fraud Squad Event
e of a branch near you!

Federally insured by NCUA. Membership required. Member must speak with a KTVAECU®
Fraud Squad Employee during the Fraud Watch Event to be automatically entered to
win a $100.00 Visa Gift Card. One winner per in-branch Fraud Watch event. Qualifying
name can only be drawn once for the entire Fraud Watch event series. Winner will be
selected through random drawing. Winner will be notified by phone or email.




