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Making a list and 
checking it twice?
Our Account 
Alerts have 
you covered! 

Customize Account Alerts in Online 
Banking for what's important to you.
Set Account Alerts for real-time 
updates on account activity, like 
deposits and login attempts.
Receive Account Alerts in a way 
that works for you: email, text, or 
push notifications.
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Federally Insured by NCUA. Some restrictions may apply. Message and data rates 
may apply from your wireless carrier. Not all wireless carriers support FTEU (Free To 
End User) texting.  If your carrier does not support these texts or a mobile phone 
number is not on file, you will continue to receive phone calls if unusual activity 
occurs on your card. Ask for details.

*For the safety of all, the Credit Union will continue to adhere to state and local 
guidelines surrounding COVID-19. Annual Meeting may be held virtually if COVID-19 
restrictions require it.

During holiday closings, you can access your account 24/7 with online and mobile 
banking. Debit and credit card support is also available anytime by calling    
(865) 544-5400 and selecting option 5 for Cards.
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Announcements
Christmas Holiday Hours
All Credit Union locations will be closed on 
Saturday, December 24, and Monday, 
December 26, in observance of Christmas.

Friday, December 23, all branch locations will have normal 
operating hours.

New Year’s Holiday Hours
All Credit Union locations will be closed 
on Monday, January 2, in observance of 
New Year’s.

Annual Meeting 2023*
Tuesday, March 7, 2023, at 7 PM

Save the Date! Additional details will 
become available closer to the event date.
Visit tvacreditunion.com/annualmeeting 
to stay connected.

Saturday, December 31, all branch locations will have normal 
operating hours.


