August 2026

Flowinto an
earlier payday.

Get paid up to two days earlier
with Direct Deposit®!
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Announcements

Labor Day
Monday, September 7, 2026

All branches will be closed on Monday, September 7,
in observance of Labor Day.

Columbus Day/Indigenous Peoples’ Day
Monday, October 12, 2026

All branches will be closed on Monday, October 12, in
observance of Columbus Day/Indigenous Peoples’ Day.

During holiday closings, you can access your account anytime with online and
mobile banking. For debit and credit card support, call 865-544-5400. Select option
4 during business hours, Monday through Friday, 7:00 AM to 7:00 PM, and Saturday,
8:30 AM to 12:30 PM. Select option 1after hours or when we are closed.
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Federally Insured by NCUA. 1. Early access to funds depends on timing of payer's
submission of deposits. We generally post such deposits on the day they are
received, which may be up to two days earlier than the payer's scheduled payment
date. Some restrictions may apply. Ask for details. 2. Available to qualifying
Members. Some restrictions may apply. Ask for details. 3. Debit cards must be used
as “CREDIT" to earn rewards. CREDIT transactions will not earn rewards when
processed on a debit network; KTVAECU assumes no liability for transactions
processed by the merchant on a debit network. The minimum uChoose Rewards
points to redeem for cashback on business & consumer credit cards is 1,000 points;
the minimum for consumer debit cards is 2,500 points. Available to qualifying
Members. Some restrictions may apply. Ask for details. uChoose Rewards is a
registered trademark of Fiserv, Inc. Business debit cards do not qualify for uChoose
Rewards points. 4. Some restrictions may apply. Ask for details. Message and data
rates may apply from your wireless carrier.



