
Get your 
fast pass to
PAYDAY.

Whenever possible, we 
post electronic deposits 
up to to y fo 
the effective date.

Skip the lines with 
Dir Dpo!

May 2024



Early access to funds depends on timing of payer's submission of deposits. We 
generally post such deposits on the day they are received, which may be up to two 
days earlier than the payer's scheduled payment date.
During holiday closings, you can access your account 24/7 with online and mobile 
banking. Debit and credit card support is also available anytime by calling (865) 
544-5400 and selecting option 5 for Cards. Some restrictions may apply. Ask for 
details. Message and data rates may apply from your wireless carrier.

Announcements
Mother’s Day
Sunday, May 12, 2024
Join us in celebrating the gift of mothers on 
Friday, May 10. Branches will have a special 
gift just for moms (while quantities last), so 
stop by and see us!

New Branch Hours!
Effective Monday, July 1, 2024

Contact Center and Turkey Creek: 
Open 8:30 AM - 12:30 PM on Saturdays.
All other Saturday Lobby and Drive-Thru hours are unchanged.

Downtown Knoxville 
& Holston

Turkey Creek 
& Northshore

Monday - Friday  
10 AM - 8 PM

Monday - Thursday  
9 AM - 5 PM
Friday   
9 AM - 6 PM

Monday - Thursday  
9 AM - 5 PM
Friday   
9 AM - 6 PM

Monday - Friday  
10 AM - 8 PM

No drive-thru

Monday - Thursday  
8:30 AM - 5 PM
Friday   
8:30 AM - 6 PM

All Other Branches

Memorial Day
Monday, May 27, 2024
KTVAECU® will be closed in observance of 
Memorial Day.

Welcome Home Days
Get ready to learn everything you’ve ever 
wondered about home loans! To find a 
Welcome Home Day event near you, visit 
tvacreditunion.com/welcome-home or scan 
the QR code.

R E M E M B E R
&  H O N O R

MEMORIAL DAY

Location Lobby Hours Drive-Thru Hours


